COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CALL HOME AMERICA, INC.

CASE NO.
93-017

ALLEGED VIOLATION OF KRS 278.020
AND KRS 278.160
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On March 2, 1993, Call Home America, Inc., ("Call Home")
submitted a proposed Settlement Agreement, a copy of which is
attached hereto and incorporated herein as Appendix A. The
settlement expresses Staff's and Call Home's agreement on a
mutually satisfactory resolution of all issues in this case.

In determining whether the results of the Settlement Agreement
are in the public interest and are reasonable, the Commiseion has
taken into consideration the steps taken by Call Home to remediate
and cure its outstanding violations. After consideration of the
proposed Settlement Agreement and being otherwise sufficlently
advised, the Commission £finds that the proposed Settlement
Agreement 1is in accordance with the law and does not viclate any
regulatory principle. This Settlement Agreement is in the public
interest and results in a reasonable solution of this case.

IT IS THEREFORE QRDERED that:

l. The Settlement Agreement is hereby adopted and approved
in its entirety as a reascnable regsolution to the issues in this

case, Call Home shall adhere to and comply with all provisions of



the Settlement Agreement the sgsame as if individually ordered
herein,

2., Call Home shall pay the agreed penalty of $100 within 10
days of the date of this Order by certified check or money order
made payable to Treasurer, Commonwealth of Kentucky. Said check or
money order shall be mailed or delivered to the Office of General
Counsel, Public Service Commission, 730 Schenkel Lane, Frankfort,

Kentucky 40601.
Done at Prankfort, Kentucky, this 12th day of March, 1993.

PUBLIC SERVICE COMMISSION

A L ﬁp

Chalrman

/

Vice Chalrman

Commissione

ATTEST:

Dy M

Executlve Director




AFFLNULX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 93-017 NATEDN March 12, 1993

COMNONWEALTH OF KENTUCKY

BEFORE THE FUBLIC SERVICE COMMIBSION
IN THE MATTER OF

CALL HOME AMERICA, INC.

)
) CABE NO.
) 93-017
)
ALLEGED VIOLATION OF KRS )
270.020 AND KRS 278.160 )
SEITLEMENT AGREEMENT

WHERBAS, on January 19, 1993, the Public Service Commission
(tha "Commission") issued an order raquiring cCall Home Anmerica,
Inc. ("Call Home Amaerica™) to appeaar before the Commission on
Fabruary 23, 1993 to show cause why it should not be panalized for
providing servics prior to receiving a certificate of convenience
and necessity in vioclation of KRS 276.020 and 278.160.

WHEREAS, on February 4, 1993, an informal conference vas held
betwesn the partiss and as a result thereof, Call Home America
orally requested that the Commission cancel the hsaring and provide
Call Home America with the opportunity to proposs a settlement of
the issues.

WHEREAS, Call Home America and the Coxmission Staff have
reached an agresment on the rasolution of the issuss.

Now THEREFORE, bhe it resolved that:

1. By signing this Ssttlament Agreszent, Call Homs America
adzits no wilful violation of KRS 278.020 and KR8 278.160. Call
Home America agraes that this Agressent rapresents the nost
Judicious mathod by which to resolve this case and agrees to take



the steps cutlined heresin.

a. Call Home America shall pay a penalty in the amount of
§ 100,00. A certified check for the full arount of the penalty
shall ba mada payable to the Xentucky State Treasurer and delivered
to the Office of General Counsel, Public Service Commission, 730
Schenkel Lane, Prankfort, Xentusky 40601 within ten (10) working
days of the Coxzission's Order approving this Settlement Agresment,

3. Upon lssuance of an order by the Commission accepting this
Sattlenant Agreament, to the sxtent that Call Home America has not
completed the refunding or ocrediting of all customers for all
intrastate charges billed and collected prior to the Commission's
authorization of Call Homs America to provide intrastate
teleconmunications service, Call Home America shall commence making
refund payzments or credits to all gustomers for all charges billed
and collected by Call Home America for intraatate
telacommunications service from January 1, 1991, until such tine as
Call Home America is authorized to provide intrastata ssrvicas. For
the period bafors January 1, 1991, during which Call Homes America
billed and collacted for charges for intrastate telecommunications
service, Call Home Amsrica shall mail to the last known addrass of
aach customar receiving such intrastatas telecommunications service
a notice informing sach custemey of his or her right to receive a
refund for this period. The form of tha notice shall be approved by
commission counsel. Within sixty days of the mailing of auch
notice, sach customer shall make an application for refund to Call
Home America and provide copies of their bills for the peried in



question, To the extent that a customer applying for a refund is
unable to provide copies of his or her bills for the period in
gquastion, Call Hore Amarica shal) make a refund payment or credit
to that customer based on his or her actual calling records for the
period in question, if such records are accessible te Call Home
Anerica, and if not, based on the average amount of intrastate
calling by Call Home America's Xentucky customers in Novamber and
December of 1992 and the number of uonths sach customer was
previded intrastate talecommunications service by Call Home Amarica
during such pericd. Within one (1) year of the Commission
acoeptance of this Settlement Agresment, cCall Home Anerica shall
have coapleted the corediting and refunding.

4. Within thirty (30) days from the dats Call Homas Amarica
refunds or credits its custoners, Call Home Amerioa shall provide
a list to the Comnission of the names, addresses, amounts paidq, ané
nsthod of payment for cuatomers sntitled to and receiving a refund
or credit., Such information may be submitted to the Commission with
a petition for oconfidential treatment. Thareafter, Call Home
America ashall provide monthly reperts to the Commission in
performing its obligations under this Sattlement Agrasment.

5. This Gettlement Agreeament is submitted for the purposes of
this casa only and is not deemed binding upen the parties hereto in
any othexr proceeding, nor is it to be offered or relied upen in any
other procesding involving any other utility.

6. I? the Commission igsues the Order adopting this Settlement
Agreezent in its entiraety, Call Home Amarica agrees that it shall
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not file an application for rehearing with the Comniassion ner an
appeal ta the Franklin Cirouit Court Zrom tha Ordar.

7. Tf tha Rattiamant Agraszent is not adoptad in its antirety,
Call Home America reserves the right to withdraw from the Agresaent
and regquire that hearinga go forward upon all or any matters
involved herein, and, that, in such event, ths terms of the
Agrssasnt shall net be desnsd binding upen the signatories harato,
nor shall such agresasnt be admitted into svidence, referred to or
relied on in any matter by any signatory hersto.

8. All the parties heretc agree that the foregoing ssttlasent
Agresment is reasonable and in the bast intarest of all conoerned,

and urge the Coxmission to adopt this Agreement in its entirety.
AGREED TO BY:

/o /52

Date/ /
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of Commission



